S George's

Internalional School, Luxembourg
ASBL

First Aid Policy

1. First Aid at School

St George’s International School employs qualified school nurses to provide first aid
treatment where appropriate to all students, staff, and visitors on the school campus.

In Luxembourg, if an extreme emergency (loss of blood, consciousness or
breathing, seizure) occurs, there is a civic responsibility to offer first aid.
The nearest staff member or the person on the scene must begin the basic principles
of first aid; do no harm and call for assistance immediately. If the staff member is first
aid trained the use of CPR must be offered if necessary.

First aid boxes and defibrillators are available throughout school and first aiders are
trained in their use.

The nurse/delegated first aider is contactable by school phone number extension
220/221

2. Qualifications and Training

The school nurses are fully qualified registered nurses and complete regular training
to maintain their nursing practice skills.

First aid training is offered to school staff, who will receive a valid certificate of
competence once the course is completed. The certificate is issued by an organisation
whose training and qualifications are approved by the HSE (Health & Safety Executive)
or equivalent.

First aid certificates are only valid for THREE years. The school arranges refresher
courses before valid certificates expire. If a certificate expires, the individual will have
to redo the FULL COURSE. The school maintains a register of first aiders and
certification dates. Staff who agree to become first aiders do so voluntarily.

Teaching staff working in Early Years and Foundation Stage (EYFS) are
required to complete the mandatory 2-day paediatric first aid training
provided by school.

A list of all first aider trained staff is maintained by the HR Departmentand is available
on the staff portal (My School Portal — MSP).

It is the school nurses’ responsibility to ensure training is given to all first-aiders on
the use of “EpiPens” for students (or staff) who may require their use.

When any student (or staff member) requires first aid/medical attention the school
nurse should be contacted immediately.

Ry
—
&2
>
@)
U
&)
=
<




3. Calling the Emergency Services

An ambulance will be summoned if, in the opinion of the nurse or first aider, adequate
care cannot be provided by the personnel on site. The school nurse will make this
decision once a full assessment has been made of the injury. In the absence of a nurse
any member of staff may make this judgement. Call 112.

An ambulance should always be called by staff in the following
circumstances:

e a significant head injury

e seizures, unconsciousness, or concussion

o difficulty in breathing and/or chest pains

e severe allergic reaction

e severe loss of blood

e severe burns or scalds

o the possibility of a serious fracture

If an ambulance is called, the member of staff in charge must ensure that access to
the school site is unrestricted and that the student can be easily accessed by
emergency services when they arrive.

Students who are taken to hospital in an ambulance will be accompanied by a member
of staff unless parents can reach the school site in time to go with their child
themselves. Ambulances will not be delayed waiting for parents to arrive at the school.
Parents will be informed immediately of any medical emergency and told which
hospital to attend.

All accidents and injuries must be reported. For reporting procedures, please see
section 10.

4, Facilities

It is the responsibility of the Senior Management Team to review the first aid needs
of the school annually with the school nurses and after changes to the structure and
capacity of the school, to ensure that the provision remains suitable. The Nurses
Rooms include a treatment room, a waiting room, a small WC, a quiet rest/interview
area and a nursing office. The rooms are equipped with all necessary materials to
support first aid, school medicals and minor medical treatments (e.g. flu vaccinations,
diabetic monitoring etc).
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5. Informing staff

At the staff induction training all new staff are informed of the nursing and first aid
provisions in school. This includes the location of the Nurses Room, first aid equipment
such as defibrillators, general facilities, training offered to staff and first aid personnel.
First aid notices are displayed throughout the school, in all staff rooms and the Sixth
Form common room.

6. First Aid materials

First aid kits and their location are marked by a white cross on a green background.
If possible first aid containers should be kept close to hand washing facilities.

Defibrillators are available in several locations within school. First aiders are trained in
CPR and the use of this equipment.

The contents of First Aid kits and an up-to-date stock of all materials and equipment
for use in the Nurses treatment rooms are maintained by the school nurses.

7.  First Aid bags for off-site school trips

Before undertaking off-site trips, the trip leader should assess the level of first aid
required. Trips are always accompanied by a member of staff trained in first aid.
Relevant medical data and care plans are provided to the first aider assigned to a
school trip as a necessary safety measure.

A first aid rucksack is provided for each off-site trip and includes at minimum:

Leaflet with general first aid advice.
Individual dressings x 6

Triangular bandage

Disposable gloves

Hand cleansing gel

Plasters

Sick bags

8. Hygiene and infection control

All staff must take precautions to avoid infection and apply basic hygiene procedures.
First aid personnel must wear disposable gloves when dealing with any bodily fluids.

The school understands the importance of ensuring that the risk of cross-
contaminationis reduced as far as is reasonably practicable, and the training that staff
and first aiders undertake outlines the best practice for this. It is important that the
first aider at the scene of an accident or injury takes the following precautions to avoid
risk of infection to both them and other students and staff:
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e Cover any cuts and grazes on their own skin with a waterproof dressing
e Wear suitable disposable gloves when dealing with blood or other bodily fluids
e Wash hands after every procedure.

If the first aider suspects that they or any other person may have been contaminated

with blood and/or other bodily fluids that are not their own, the following actions

should be taken without delay:

e Wash splashes off skin with soap and running water

e Wash splashes out of eyes with tap water or an eye wash bottle

e Wash splashes out of nose or mouth with tap water, taking care not to swallow
the water

e Record details of the contamination

e Report the incident to a school nurse and take medical advice if appropriate. The
school nurse will then arrange for the proper containment, clear-up and cleansing
of the spillage site.

9. Reporting of accidents and record keeping

The nurses maintainan accident and interventionslog in the medical module of ISAMS
for every student who visits the Nurses Rooms. In the absence of a nurse on site a
first aider will record any interventions on a duplicate pad. The nurses will update
records accordingly. If any treatmentis provided a note is sent home with the student
or if more severe the nurse/first aider will call the parents directly.

If an accident on school campus requires off-site medical treatment (at hospital or
dental surgery) the relevantaccident insurance form will be provided to the patient or
accompanying member of staff. This AAA form must be completed by the
administering physician and the form submitted to the insurance company. This
indemnity will cover the cost of any treatment. (See also Work-Related Accidents
Policy)

Records should state:

Date, time and place of incident

Name of injured person/s

Details of injuries sustained

What first aid was given

Outcome — home, resumed normal activity, hospital

Name and signature of first aider

Any incident records will be retained according to the school’s Data Retention Policy
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10. Medical information

All medical details are confidential. The nurses maintain a secure database (in ISAMS).
Access to all medical records is limited to the nursing/medical staff. In extremis the
Principal or the Heads of School may access such data.

Details of individual student’s contacts, and relevant medical history (e.g. asthma,
allergies, epilepsy etc) is kept in the medical database.

Mandatory medical forms must be completed by new families when students are
admitted to the school. Parents may amend and update their child’s data at any time
by contacting the nurses and are reminded every academic year of this procedure.
The information is updated in September every year or when health conditions
change. Parents must inform the school if medical conditions change.

When necessary, care plans are prepared for individual students by the nurses. These
are shared with relevant staff members e.g. pastoral care teams, SEND staff.

All care plans are confidential.
11. Contacting students’ parents

All serious incidents/accidents should be reported to parents as soon as possible. The
nurse (or a delegated person) is responsible for doing this. Contact details are
available on the school database or in the First Aid trip folder for school trips.

12. Administration of medication

Medication will only be given by the School Nurse and ONLY if a signed consent
form has been given by the student’s parent/guardian. (Parents are requested to
complete a School Medical Form each year — found on My School Portal.

The Nurse must note:

The batch number and expiry date of the medication
Duration of the course of treatment

Temperature, if appropriate

Check Student Record for consent.

Record any action or reason for non-action.

13. Treatment of temperatures

To prevent the onset of febrile convulsions steps will be taken to reduce the student’s
temperature, until parents can collect the student from school. General principles are:

e Make the student comfortable (e.g. remove sweatshirt, glass of water, lie down,
ice pack to forehead).
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e Check the student’s record holds up to date* signed consent for the administration
of paracetamol or other medications.

Administer the age-appropriate dose of paracetamol or other medications.
Accurately record dose and time given on the ISAMS Medical Record

Contact the parents and arrange for the student to be collected.

Complete the advice sheet to go home with the student.

Parents are advised that the student should not return to school until a 24-hour
period of sustained normal temperature (below 37.2°C) has been achieved. This
action will endeavour to prevent the spread of any viral/bacterialinfections further.

* Consent must be given on the current medical form. Paracetamol cannot be
administered if consent is not currently valid.

14. Monitoring and Review

This policy will be reviewed annually.
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